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A former international hostage negotiator for the FBI offers a new, field-tested approach
to high-stakes negotiations—whether in the boardroom or at home. After a stint policing
the rough streets of Kansas City, Missouri, Chris Voss joined the FBI, where his career
as a hostage negotiator brought him face-to-face with a range of criminals, including
bank robbers and terrorists. Reaching the pinnacle of his profession, he became the
FBI’s lead international kidnapping negotiator. Never Split the Difference takes you
inside the world of high-stakes negotiations and into Voss’s head, revealing the skills
that helped him and his colleagues succeed where it mattered most: saving lives. In this
practical guide, he shares the nine effective principles—counterintuitive tactics and
strategies—you too can use to become more persuasive in both your professional and
personal life. Life is a series of negotiations you should be prepared for: buying a car,
negotiating a salary, buying a home, renegotiating rent, deliberating with your partner.
Taking emotional intelligence and intuition to the next level, Never Split the Difference
gives you the competitive edge in any discussion.
“Laser-cut writing and a stunning intellect. If only every writer made this much beautiful
sense.” —Lisa Taddeo, author of Three Women “Amia Srinivasan is an unparalleled
and extraordinary writer—no one X-rays an argument, a desire, a contradiction, a
defense mechanism quite like her. In stripping the new politics of sex and power down
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to its fundamental and sometimes clashing principles, The Right to Sex is a bracing
revivification of a crucial lineage in feminist writing: Srinivasan is daring,
compassionate, and in relentless search of a new frame.” —Jia Tolentino, author of
Trick Mirror: Reflections on Self Delusion “Amia Srinivasan reveals both the material
opportunities and dead-ends of a century-long conscious trajectory towards female
empowerment. The Right to Sex reminds us of the foundational complexities to
Women's Liberation ideas and why we are still grappling with them. This gathering of
evidence invites readers to create new knowledge.” —Sarah Schulman, author of Let
the Record Show: A Political History of ACT UP New York, 1987-1993 Thrilling, sharp,
and deeply humane, philosopher Amia Srinivasan's The Right to Sex: Feminism in the
Twenty-First Century upends the way we discuss—or avoid discussing—the problems
and politics of sex. How should we think about sex? It is a thing we have and also a
thing we do; a supposedly private act laden with public meaning; a personal preference
shaped by outside forces; a place where pleasure and ethics can pull wildly apart. How
should we talk about sex? Since #MeToo many have fixed on consent as the key
framework for achieving sexual justice. Yet consent is a blunt tool. To grasp sex in all
its complexity—its deep ambivalences, its relationship to gender, class, race and
power—we need to move beyond yes and no, wanted and unwanted. We do not know
the future of sex—but perhaps we could imagine it. Amia Srinivasan’s stunning debut
helps us do just that. She traces the meaning of sex in our world, animated by the hope
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of a different world. She reaches back into an older feminist tradition that was unafraid
to think of sex as a political phenomenon. She discusses a range of fraught
relationships—between discrimination and preference, pornography and freedom, rape
and racial injustice, punishment and accountability, students and teachers, pleasure
and power, capitalism and liberation. The Right to Sex: Feminism in the Twenty-First
Century is a provocation and a promise, transforming many of our most urgent political
debates and asking what it might mean to be free.
Nuovo progetto italiano livello elementare A1-A2Quaderno degli esercizi e delle attività
videoEdizioni EdilinguaNuovo Progetto Italiano 2 livello elementare B1-B2Quaderno
degli esercizi a delle attività videoEdizioni EdilinguaNuovissimo Progetto italiano
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(b1-b2).Italian Project 1aEdizioni Edilingua
FLIP, the third book in the National Bestselling Millionaire Real Estate Series (More
than 500,000 copies sold!) FLIP provides a detailed, step-by-step process to analyze
each investment, identify the best improvements, accurately estimate the costs and
intelligently oversee the construction. It takes out all the guess work and almost all of
the risk. Here's what industry experts are saying about FLIP: "Read this book before
you flip that house! FLIP is an indispensable step-by-step guide to flipping houses that
you will refer to again and again." -Carlos Ortiz, Executive Producer, "FLIP That House"
(TLC's most popular real estate TV show) "At HomeVestors, we're in the business of
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buying and selling homes for profit and I can attest that there are few, if any, who can
rival Rick's and Clay's expertise when it comes to fixing up houses for profit. This book
is a must-read for any investor." -Dr. John Hayes, President and CEO of HomeVestors
of America (the largest homebuyer in America) "FLIP is a must-read book for everyone
in the real estate business. Every agent should have this book. They should read it and
master its contents. Why? Because it is the best guide ever written on how to evaluate
real estate and how to add value to a house." -Gary Keller, Founder and Chairman of
the Board of Keller Williams Realty International and author of bestselling The
Millionaire Real Estate Agent and The Millionaire Real Estate Investor "For anyone
looking to build wealth in real estate, FLIP provides a step-by-step approach that really
works in any market." -Loral Langemeier, bestselling author of The Millionaire Maker
FLIP extends the national bestselling Millionaire Real Estate series with a step-by-step
guide that is quickly becoming "the model" for successfully finding, fixing and selling
investment properties for profit. Based on their involvement in over a 1,000 flips, Rick
Villani and Clay Davis walk you through the proven five-stage model for successfully
flipping a house: FIND: How to select ideal neighborhoods, attract sellers, and find
houses with investment potential ANALYZE: Identify which improvements to make and
analyze the profit potential of any house BUY: How to arrange financing, present the
offer, and close on the purchase FIX: A 50-step, easy-to-follow plan for fixing up houses
that keeps you on time, in budget and assures top quality SELL: How to add finishing
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touches to quickly sell for maximum profit Woven through the book is an entertaining
narrative that follows the flipping adventures of Samantha, Ed, Bill, Nancy, Amy and
Mitch as they find, buy, fix and sell their first investment houses. With all this plus the
experience of over a thousand flips condensed into one book, FLIP gives new investors
the tools they need to avoid common pitfalls, make a profit, and enjoy the process of
house flipping. Rick Villani and Clay Davis are senior executives at HomeFixers, North
America's leading real estate rehab franchise. HomeFixers has been involved in more
than 1,000 flips nationwide.
You don't have to live overwhelmed by stuff—you can get rid of clutter for good! While
the world seems to be in love with minimalism, many of us simply can't purge it all and
start from nothing. In Decluttering at the Speed of Life, decluttering expert Dana White
identifies the mindsets and emotional challenges that make it difficult to declutter, and
then provides workable solutions to break through these struggles and get clutter
out—for good! But more than simply offering strategies, in her signature humorous
approach Dana dives deep into how to implement them, no matter the reader's clutter
level or emotional resistance to decluttering. Sections of the book include: Why You
Need This Book (You Know Why) Your Unique Home Decluttering in the Midst of Real
Life Change Your Mind, Change Your Home Breaking Through Your Decluttering
Delusions Working It Out Room by Room Helping Others Declutter Real Life Goes On
(and On) As long as we're living and breathing, new clutter will appear. The good news
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is that decluttering can get easier, become more natural, and require significantly fewer
hours as you get in the groove. Start your decluttering journey today!
'Progetto italiano Junior 2' è il secondo di 3 volumi di un corso pensato per studenti
della scuola media e superiore di livello A2, principianti o falsi principianti. 'Progetto
italiano junior' affronta argomenti e temi che risultano familiari allo studente e vicini alla
sua quotidianità; la lingua e la realtà socio-culturale italiana vengono presentate anche
attraverso stimolanti storie a fumetti, certamente mai in maniera monotona.
A pass-along companion to Anxious for Nothing that features an 11-week plan to
overcome anxiety. According to one research program, anxiety-related issues are the
number one mental health problem among women and are second only to alcohol and
drug abuse among men. Stress-related ailments cost the nation $300 billion every year
in medical bills and lost productivity. And use of sedative drugs like Xanax and Valium
have skyrocketed in the last 15 years. Even students are feeling it. One psychologist
reports that the average high school kid today has the same level of anxiety as the
average psychiatric patient in the early 1950s. Chances are, you or someone you know
seriously struggles with anxiety. Max writes, "The news about our anxiety is enough to
make us anxious.” He knows what it feels like to be overcome by the worries and fear
of life, which is why he is dedicated to helping millions of readers take back control of
their minds and, as a result, their lives. This 64-page booklet features practical steps
from Max Lucado to help readers overcome anxiety. Eleven weekly reminders in all,
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each segment includes a Scripture verse for meditation, and a prayer to reframe
anxious thoughts. This booklet includes a passage from the book, Anxious for Nothing,
by New York Times bestselling author Max Lucado. The small trim and low price point
make this booklet easy to share with friends and family who are struggling with anxiety
and need a fresh perspective on how to face it. Stop letting anxiety rule the day. Join
Max on the journey to true freedom and experience more joy, clarity, physical renewal,
and contentment by the power of the Holy Spirit. Anxiety comes with life. But it doesn't
have to dominate your life.
The Italian project 1 is the first level of a modern multimedia course of Italian language.
Suitable to adolescent and adult students. It provides a balanced information, with
pleasant and amusing conversation and useful grammatical examples. Introduces
students to modern Italy and its culture.
Do you know what's the biggest obstacle preventing many from learning Russian to
fluency? It's a lack of vocabulary! Reading in Russian is perhaps the most effective way
to build up your vocabulary in Russian. With our book Russian Short Stories for
Beginners and Intermediate Learners, you can practice reading Russian while working
on your Russian vocabulary and grammar skills. The stories contained within this book
were written with both beginner and intermediate Russian learners in mind, so you will
find plenty of new vocabulary and Russian grammar to learn without having to worry
about the level of the reading being too difficult. Our Russian short stories only use the
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real Russian language used by native speakers every day so that you can learn
Russian the natural way. Grab your copy now and get started today!
A raw and powerful memoir of Jaycee Lee Dugard's own story of being kidnapped as
an 11-year-old and held captive for over 18 years On 10 June 1991, eleven-year-old
Jaycee Dugard was abducted from a school bus stop within sight of her home in Tahoe,
California. It was the last her family and friends saw of her for over eighteen years. On
26 August 2009, Dugard, her daughters, and Phillip Craig Garrido appeared in the
office of her kidnapper's parole officer in California. Their unusual behaviour sparked an
investigation that led to the positive identification of Jaycee Lee Dugard, living in a tent
behind Garrido's home. During her time in captivity, at the age of fourteen and
seventeen, she gave birth to two daughters, both fathered by Garrido. Dugard's memoir
is written by the 30-year-old herself and covers the period from the time of her
abduction in 1991 up until the present. In her stark, utterly honest and unflinching
narrative, Jaycee opens up about what she experienced, including how she feels now,
a year after being found. Garrido and his wife Nancy have since pleaded guilty to their
crimes.
'The mentally ill suffer unnameable persecutions, no one knows why. They assume the role of
the saint in today's society, since it is presumed that they, rarefied by their own madness, do
not suffer like everyone else.' -- Alda Merini. 'In these pages, everything that is touched, even
the most painful theme, is transformed into poetry. Every word is a key that finds organ pipes
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ready to amplify and sublimate the desperation. It's like finding one's self in front of a
phenomenon of unconscious lyric power.' -- Ambrogio Borsani, from the Afterword.
When it comes to anxiety, depression, and stress-related illnesses, America is the frontrunner.
Thankfully, there’s a practical prescription for dealing with them. Anxious for Nothing, from
New York Times bestselling author, Max Lucado, provides a roadmap for battling with and
healing from anxiety. Does the uncertainty and chaos of life keep you up at night? Is irrational
worry your constant companion? Could you use some calm? If the answer is yes, you are not
alone. According to one research program, anxiety-related issues are the number one mental
health problem among women and are second only to alcohol and drug abuse among men.
Stress-related ailments cost the nation $300 billion every year in medical bills and lost
productivity. And use of sedative drugs like Xanax and Valium have skyrocketed in the last 15
years. Even students are feeling it. One psychologist reports that the average high school kid
today has the same level of anxiety as the average psychiatric patient in the early 1950s.
Chances are, you or someone you know seriously struggles with anxiety. Max writes, "The
news about our anxiety is enough to make us anxious.” He knows what it feels like to be
overcome by the worries and fear of life, which is why he is dedicated to helping millions of
readers take back control of their minds and, as a result, their lives. Anxious for Nothing invites
readers to delve into Philippians 4:6-7. After all, it is the most highlighted passage of any book
on the planet, according to Amazon: Do not be anxious about anything, but in every situation,
by prayer and petition, with thanksgiving, present your requests to God. And the peace of God,
which transcends all understanding, will guard your hearts and your minds in Christ Jesus. In
the characteristic tone of his previous books like You’ll Get Through This and Fearless, Max
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guides readers through this Scripture passage and explains the key concepts of celebration,
asking for help, leaving our concerns, and meditating. Stop letting anxiety rule the day. Join
Max on the journey to true freedom and experience more joy, clarity, physical renewal, and
contentment by the power of the Holy Spirit. Anxiety comes with life. But it doesn't have to
dominate your life.
"A book for English-speaking students who want to practice Italian grammar in a complete and
successful way. All the main rules of Italian are clearly illustrated with essential grammar
tables. The exercises, quizzes and games not only train the students to use language, but also
provide them with interesting information about Italian life, society, culture and history...Idioms,
slang and typical expressions of spoken Italian are also presented and practiced... The volume
has answer keys."--Éditeur.
? XL Grids in A4 format - The Largest Prints of the Market! Offer a HUGE entertainment time
and intellectual training. The book you were looking for - Have fun during hours with: ? 100
Grids 100 full page format A4 designed for the best readability possible! ? A book of Quality;
designed for everyone ? More than +2000 words carefully selected ? All the solutions in a clear
and simple format at the end of the book, the end of the book. A perfect gift idea to spend time
intelligently and keep your mind sharp!
The essential companion workbook to the international bestseller The 7 Habits of Highly
Effective People. Stephen Covey’s The 7 Habits of Highly Effective People took the self-help
market by storm in 1990 and has enjoyed phenomenal sales ever since. The integrated,
principle-centered 7 Habits philosophy has helped readers find solutions to their personal and
professional problems and achieve a life characterized by fairness, integrity, honesty, and
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dignity. Covey’s tried and true step-by-step approach is explored even more fully in this
workbook, which leads readers through the 7 Habits and shows them how to put these ideas
into action everyday. With the same clarity and assurance that Covey’s readers have come to
know and love, the workbook helps readers further understand, appreciate, and internalize the
power of the 7 Habits. These engaging, in-depth exercises allow readers—both devotees and
newcomers—to get their hands dirty as they develop a philosophy for success, set personal
goals, and improve their relationships. The overwhelming success of Stephen R. Covey’s
principle-centered philosophy is a testament to the millions who have benefited from his
lessons, and now, with The 7 Habits of Highly Effective People Personal Workbook, they can
further explore and understand this tried-and-true approach. This reference offers solutions to
both personal and professional problems by promoting and teaching fairness, integrity,
honesty, and dignity. An engaging companion to a bestselling classic, The 7 Habits of Highly
Effective People Personal Workbook will help readers set goals, improve relationships, and
create a path to life effectiveness.

Jeffrey Archer, one of the greatest popular novelists of our generation, delivers a
truly page-turning thriller in False Impression. When an aristocratic old lady is
brutally murdered in her country home the night before 9/11, it takes all the
resources of the FBI and Interpol to work out the connection between her and the
possible motive for her death –a priceless Van Gogh painting. It's a young
woman, who was in the North Tower when the first plane crashed into the
building, who has the courage and determination to take on both sides of the law
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and avenge the old lady's death. Anna Petrescu is missing, presumed dead, after
9/11 and she uses her new status to escape from America, only to be pursued
across the world from Toronto to London, to Hong Kong, Tokyo and Bucharest,
but it is only when she returns to New York that the mystery unfolds. Why are so
many people willing to risk their own lives and others' to own the Van Gogh SelfPortrait with Bandaged Ear?
Do you want to learn Italian the fast, fun and easy way? And do you want to
master daily conversations and speak like a native? Then this is the book for you.
Learn Italian: Must-Know Italian Slang Words & Phrases by ItalianPod101 is
designed for Beginner-level learners. You learn the top 100 must-know slang
words and phrases that are used in everyday speech. All were hand-picked by
our team of Italian teachers and experts. Here’s how the lessons work: • Every
Lesson is Based on a Theme • You Learn Slang Words or Phrases Related to
That Theme • Check the Translation & Explanation on How to Use Each One
And by the end, you will have mastered 100+ Italian Slang Words & phrases!
Written between 42 and 37 b.c., ten pastoral poems believed to be the first
authentic work by Virgil are presented with the original Latin on the left-hand
page and the translation on the right. For more than seventy years, Penguin has
been the leading publisher of classic literature in the English-speaking world.
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With more than 1,700 titles, Penguin Classics represents a global bookshelf of
the best works throughout history and across genres and disciplines. Readers
trust the series to provide authoritative texts enhanced by introductions and notes
by distinguished scholars and contemporary authors, as well as up-to-date
translations by award-winning translators.
How to Find Awe, Meaning, and Wonder in Everyday Life Bestselling author and
TEDx presenter Allen Klein returns to find and define awe. In his latest book, he
shows readers how to escape the everyday ruts of life by opening their eyes to
the awe and wonder around them. Exploring the human ability to be in awe. What
does it mean to be awestruck? Or more simply, what is awe? Backed by the
latest scientific research, Klein sets out to define awe and its effects on health
and happiness. For example, over the past dozen years, or so, scientists have
found, among other things, that awe: • Connects us to others • Lowers our stress
levels • Enhances positive emotions • Increases our compassion • Increases our
creativity Plenty of reasons to be in awe. With a sprinkling of the spiritual and
scientific, The Awe Factor takes readers on an exploration of a human
phenomenon. From research to first-hand awe-inspiring stories, Klein reflects on
feelings of awe, meaning and purpose. And with bonus awe-awakening tools,
tips, and techniques, he helps readers become more aware of, and increase, the
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awe and wonder in their life. If you enjoyed books like Awe, In Awe, The Book of
Delights, or The Book of Awesome, then you’ll love The Awe Factor.
'Nuovo Progetto italiano 2' si rivolge a studenti adolescenti e adulti fornendo circa
90-100 ore di lezione in classe. Dopo il primo livello anche Progetto italiano 2 si
rinnova, diventando più comunicativo e più induttivo.
How May I Serve is a guide to empower women who are struggling to find a way
out of their troubles. I have tortured and abused myself for many years trying to
find love, happiness, and peace of mindyet, the more I sought these things, the
more they eluded me. Then, I realized that it was an inside job. I had to learn to
love myself, forgive myself, and make peace with myself. So many women have
been brought up with limiting beliefs about themselves from childhood. From the
time I was conceived, I was an unwanted pregnancy. From the deep recesses of
my subconscious mind, I programmed a tape of being unloved and unlovable. I
acted and attracted circumstance after circumstance to validate this belief. I
played the victim role very well. I did not know how to get out of my own way. The
more I avoided looking at the cause of the problems, however, the worse they
got. I hit my bottom upon finding out that my oldest daughter had a heroin
addiction. This brought everything full circle. In order to save her, I had to change
myself.
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No Matter What Happens, Attitude Is a Choice As much as you try, sometimes
you just can't change your circumstances—and never the actions of others. But
you do have the power to choose how your attitude affects your outlook on your
day and those you influence in your life. Join bestselling author Stan Toler as he
shares the what, why, and how behind the transformation you desire. With this
book, you'll... release the thoughts and habits that keep you from experiencing
joy on a daily basis learn the seven choices you can make to get out of a rut and
into greater success implement a plan to improve your outlook in three vital areas
and conquer negativity After having lost his father in an industrial accident as a
boy, Toler knows about coping with unexpected tragedies and harsh realities. He
will gently guide you through the internal processes that can positively change
any life—including yours.
10 principles for leading your family to True Resilience, from the bestselling
author of Spartan Up and the CEO/founder of Spartan Joe De Sena has spent
his life running toward challenge and discomfort. Why? Because how we react to
challenging situations defines us and our families. The only tools we have as
humans to survive the many peaks and valleys of a full life are preparedness,
health, leadership, and most importantly, resilience. Why do so many parents
struggle to finish things we start, delay gratification, and protect our health—and
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why do our kids continue to struggle in every facet of life? Because we haven’t
showed them a path to resilience, and we haven’t fought for it ourselves. In 10
Rules for Resilience Joe De Sena outlines his 10 principles for leading your
family to True Resilience, a term he uses for a body and mind that have been
carved out of hard work, challenge, and failure. It takes True Resilience to
approach overwhelming situations with calm and confidence, to not get rattled,
anxious, or angry, and even to embrace failure, setbacks, and redirections.
Life Is A Race and With So Many Responsibilities It Can Feel Overwhelming “An
elegant, powerful, and simple tool for finding serenity. Just what the world needs
right now.” ?Richard Carlson, author of Don't Sweat the Small Stuff We are
always on the go. Balancing work, family, friends, and everything in between is a
routine of running and never stopping?a cycle that can be tiring. We forget the
beauty of the smaller moments and sometimes we forget ourselves. Stopping is a
gift to yourself. Knowing when to breathe and regain a clearer vision of yourself
and your surroundings helps give you a fresh perspective and an inner balance
meant to help you feel in control of the bigger things. Who are you? What are
your true priorities? Your responsibilities may have taken over and are preventing
you from living to your fullest potential. Dr. Kundtz gives you insight into key
questions you should be asking. Stop whatever you’re doing and enjoy the
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sunrise. Big things can grab your attention but don’t forget to turn around and
find the serenity in stillness?the peace in a deep breath, and the happiness in
remembering who you are. With this valuable guide learn to: • Connect with the
spiritual aspects of your life • Practice mindfulness and reduce stress •
Acknowledge when it becomes too much and take a step back • Use proper
coping tactics to create healthier habits If you enjoyed books like A New Earth,
The Untethered Soul, or The Road Less Traveled, then you’ll love How to Be
Still When You Have to Keep Going: The Art of Stopping.
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