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When initially published in 2005, the two-volume Encyclopedia of Public Relations was the first and most authoritative compilation
of the subject. It remains the sole reference source for any library serving patrons in business, communication, and journalism as it
explores the evolution of the field with examples describing the events, changing practices, and key figures who developed and
expanded the profession. Reader’s Guide topics include Crisis Communications & Management, Cyberspace, Ethics, Global
Public Relations, Groups, History, Jargon, Management, Media, News, Organizations, Relations, Reports, Research, and Theories
& Models. Led by renowned editor Robert L. Heath, with advisory editors and contributors from around the world, the set is
designed to reach a wide array of student readers who will go on to serve as opinion leaders for improving the image and ethics of
the practice. The Second Edition continues to explore key challenges facing the profession, such as earning the trust and respect
of critics and the general public. Much greater emphasis and space will be placed on a theme that was just emerging when the
First Edition appeared: the Internet and social media as public relations tools. International coverage and representation has been
greatly expanded, as well. Finally, biographies (which are now widely available on the Web) have been deleted to give room to
areas of enhanced coverage, and biographical material are included where appropriate within the context of topical entries.
However, a long entry on women pioneers in public relations has been included as an appendix.
"Narrative Complexity is an interdisciplinary volume that explores aesthetic, cognitive, and technological aspects of narrative
complexity. This volume offers a new conceptual framework for the study of narrative complexity"-This powerful book recounts the process of a study that examines personal narratives of abuse survivors by assessing the
relationship between narration and teller empowerment. The narratives, which include survival stories of rape, incest, and battery,
were collected in personal interviews, transcribed, and coded for emergent themes. Results of the study indicate that narrating
experiences of victimization and abuse is a necessary step in moving from victimization and survivorship, and is an essential way
for victims of abuse to become empowered. The book discusses in detail the fundamental steps in acquiring narrative research.
Special attention is paid to the precautions and implications of conducting research on sensitive material. Through its examination
of the data collection and analysis processes, Taking Narrative Risk will be beneficial in coursework in communication studies,
performance methodology, and narrative analysis.
Discusses major theories of interpersonal communication.
Genetics is in all senses a family affair. The diagnosis of a genetic condition affects not only the patient and biological family
members who may themselves be at risk, but also "family" more generally as support may be sought from those considered kin
and who may or may not be at risk themselves. It is considered best practice in genetic consultations to explore who will be
informed within the family when a genetic condition or risk is diagnosed, particularly when the health of other family members is at
risk. There is little guidance or consensus on how to achieve the implicit goal of informed family members while respecting patient
confidentiality, however. There is a need for practitioners to be aware of the dynamics of family communication and to have
guidance about how they may sensitively facilitate communication about genetics within families. This handbook facilitates the
development of clinical practices relating to family communication about genetics. Relevant theories of family communication are
summarized and related to a clinical genetics milieu and, from this, frameworks for practitioners are presented. A book of this
nature is particularly timely as the completion of the Human Genome Project will result in an unprecedented amount of information
about genetic constitution and health risks becoming available to individuals and their families. The presence of a potential genetic
condition in a family is not a new phenomenon. However, the growth in testing for genetic conditions, common complex conditions
and variants that may influence health as well as drug metabolism means that a greater number of individuals will face decisions
about communicating this information to their relatives. Many health professionals in all levels of health care will be confronted with
issues of responsibility and practice in family communication about genetic information as they become providers of this testing.
Rabi‘a al-‘Adawiyya is a figure shrouded in myth. Certainly a woman by this name was born in Basra, Iraq, in the eighth century,
but her life remains recorded only in legends, stories, poems and hagiographies. The various depictions of her – as a deeply
spiritual ascetic, an existentialist rebel and a romantic lover – seem impossible to reconcile, and yet Rabi‘a has transcended these
narratives to become a global symbol of both Sufi and modern secular culture. In this groundbreaking study, Rkia Elaroui Cornell
traces the development of these diverse narratives and provides a history of the iconic Rabi‘a’s construction as a Sufi saint.
Combining medieval and modern sources, including evidence never before examined, in novel ways, Rabi‘a From Narrative to
Myth is the most significant work to emerge on this quintessential figure in Islam for more than seventy years.
Transmedia storytelling is defined as a process where integral elements of fiction get dispersed systematically across multiple
delivery channels to create a unified and coordinated entertainment experience. This process and its narrative models have had
an increasing influence on the academic world in addressing both theoretical and practical dimensions of transmedia storytelling.
The Handbook of Research on Transmedia Storytelling and Narrative Strategies is a critical scholarly resource that explores the
connections between consumers of media content and information parts that come from multimedia platforms, as well as the
concepts of narration and narrative styles. Featuring coverage on a wide range of topics such as augmented reality, digital society,
and marketing strategies, this book explores narration as a method of relating to consumers. This book is ideal for advertising
professionals, creative directors, academicians, scriptwriters, researchers, and upper-level graduate students seeking current
research on narrative marketing strategies.
Communication in organizations has changed drastically since the release of the first edition of this bestselling textbook. This fully
revised and updated edition delves into state-of-the-art studies, providing fresh insights into the challenges that organizations face
today. Yet this foundational resource remains a cornerstone in the examination of classic research and theory in organization
communication.

This book addresses questions that have concerned rhetoricians, literary theorists, and philosophers since the time of the
pre-Socratics and the Sophists: How do people come to believe and to act on the basis of communicative experiences?
What is the nature of reason and rationality in these experiences? What is the role of values in human decision making
and action? How can reason and values be assessed? In answering these questions, Professor Fisher proposes a
reconceptualization of humankind as homo narrans, that all forms of human communication need to be seen as
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stories—symbolic interpretations of aspects of the world occurring in time and shaped by history, culture, and character;
that individuated forms of discourse should be considered "good reasons"—values or value-laden warrants for believing or
acting in certain ways; and that a narrative logic that all humans have natural capacities to employ ought to be conceived
of as the logic by which human communication is assessed.
Introducing Communication introduces students to different communication perspectives and concepts from around the
world, encouraging them to reflect on the consequences and implications that come with each of these perspectives
With a focus on organization studies, this volume takes readers through the narrative approach to qualitative research,
from setting up the fieldwork to writing up the research.
Legitimizes narrative in professional communication as a vibrant focus of research,pedagogic,and practical interest and
offers many possible directions for future work.
Studies of Communication in the 2020 Presidential Campaign explores a wide range of communication elements,
themes, and topics of the 2020 presidential election. Each chapter serves as a stand-alone study focusing on the role
and function of communication within the context of the chapter topics and the 2020 election.
The authors fill two contemporary needs: (1) they provide a collection of essays that raises theoretical and
methodological issues in the study of interpersonal communication relevant to all researchers in this area of study, and
(2) they present a general approach to interpersonal communication that has gained wide acceptance among
practitioners and educators, but has been under-represented by advanced research texts.
Reflecting on a 50 year university career, Distinguished Professor Arthur Bochner, former President of the National
Communication Association, discloses a lived history, both academic and personal, that has paralleled many of the
paradigm shifts in the human sciences inspired by the turn toward narrative. He shows how the human
sciences—especially in his own areas of interpersonal, family, and communication theory—have evolved from sciences
directed toward prediction and control to interpretive ones focused on the search for meaning through qualitative,
narrative, and ethnographic modes of inquiry. He outlines the theoretical contributions of such luminaries as Bateson,
Laing, Goffman, Henry, Gergen, and Richardson in this transformation. Using diverse forms of narration, Bochner
seamlessly layers theory and story, interweaving his professional and personal life with the social and historical contexts
in which they developed.
Argumentation: The Art of Civil Advocacy teaches students the principles of argumentation as a practical way to engage
in interpersonal and public deliberation. Authors Larry Underberg and Heather Norton offer a unique approach for
creating civil discourse by encouraging students to consider how they argue with others to enhance or diminish
opportunities for future dialogue. A variety of everyday examples are provided in the text to demonstrate how wellreasoned argumentation can strengthen communities and create productive citizenship. Students gain a better
understanding for the situations, environments, and relationships that form the context for an advocate, and how those
factors can influence discourse.
The past several decades have seen an explosion of interest in narrative, with this multifaceted object of inquiry becoming a central concern
in a wide range of disciplinary fields and research contexts. As accounts of what happened to particular people in particular circumstances
and with specific consequences, stories have come to be viewed as a basic human strategy for coming to terms with time, process, and
change. However, the very predominance of narrative as a focus of interest across multiple disciplines makes it imperative for scholars,
teachers, and students to have access to a comprehensive reference resource.
The third edition of this text maintains its place as a key resource for learning the foundational and emerging theories in the field of
interpersonal communication. With each chapter devoted to a specific theory and authored by experts in that theory, the book gives students
and scholars a comprehensive overview of this field. This edition features an expanded discussion of theory development and evaluation, a
new section on theories of identity and difference in close relationships, and increased attention to social media.With the theory chapters
sharing the same structure, the book ensures consistent coverage of topics within each theory. This book is an essential text for advanced
undergraduate and graduate courses in interpersonal communication and is a valued resource for scholars.
"Undocumented Storytellers offers a critical exploration of the ways immigrants without legal status harness the power of storytelling as a
means of activism. The book offers broad insights into the role of strategic framing and autobiographical story sharing in advocacy and social
movements"-Analyzes how Americans imagined themselves as citizens between 1764 and 1845 and critically investigates Americans' fundamental
assumptions about a government based upon the will of the people, with profound implications for Americans' ability to assess democracy
today.
This edited volume represents the best of the scholarship presented at the 18th National Communication Association/American Forensic
Association Conference on Argumentation. This biennial conference brings together a lively group of argumentation scholars from a range of
disciplinary approaches and a variety of countries. Disturbing Argument contains selected works that speak both to the disturbing prevalence
of violence in the contemporary world and to the potential of argument itself, to disturb the very relations of power that enable that violence.
Scholars’ essays analyze a range of argument forms, including body and visual argument, interpersonal and group argument, argument in
electoral politics, public argument, argument in social protest, scientific and technical argument, and argument and debate pedagogy.
Contributors study argument using a range of methodological approaches, from social scientifically informed studies of interpersonal, group,
and political argument to humanistic examinations of argument theory, political discourse, and social protest, to creatively informed
considerations of argument practices that truly disturb the boundaries of what we consider argument.
ÒSchrag has addressed the important problems put forth by thinkers ranging from Habermas to Lyotard and Deleuze and has confronted
them openly and honestly. . . . This work will be useful to all who wonder what to do about the largely negative results of postmodern
thought.Ó ÑJoseph C. Flay The Resources of Rationality addresses the postmodernist assault on the claim of reason and develops a
refigured notion of rationality to meet the charges and challenges of postmodern thought. Calvin O. Schrag responds to the postmodernist
indictment of the claims of reason by working out a fresh approach, which he calls Òthe transversal rationality of praxis.Ó With the concept of
transversality as a binding theme, Schrag identifies and delineates the function of three powerful resources of reasonÑcritique, articulation,
and disclosure. Cutting across multiple and changing discursive and social practices, transversal thinking, as delineated by Schrag, charts a
new course between the classical and modern overdetermination of rationality and the dissolution of the rational subject in postmodern
philosophy.
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Communication research is evolving and changing in a world of online journals, open-access, and new ways of obtaining data and conducting
experiments via the Internet. Although there are generic encyclopedias describing basic social science research methodologies in general,
until now there has been no comprehensive A-to-Z reference work exploring methods specific to communication and media studies. Our
entries, authored by key figures in the field, focus on special considerations when applied specifically to communication research,
accompanied by engaging examples from the literature of communication, journalism, and media studies. Entries cover every step of the
research process, from the creative development of research topics and questions to literature reviews, selection of best methods (whether
quantitative, qualitative, or mixed) for analyzing research results and publishing research findings, whether in traditional media or via new
media outlets. In addition to expected entries covering the basics of theories and methods traditionally used in communication research, other
entries discuss important trends influencing the future of that research, including contemporary practical issues students will face in
communication professions, the influences of globalization on research, use of new recording technologies in fieldwork, and the challenges
and opportunities related to studying online multi-media environments. Email, texting, cellphone video, and blogging are shown not only as
topics of research but also as means of collecting and analyzing data. Still other entries delve into considerations of accountability, copyright,
confidentiality, data ownership and security, privacy, and other aspects of conducting an ethical research program. Features: 652 signed
entries are contained in an authoritative work spanning four volumes available in choice of electronic or print formats. Although organized Ato-Z, front matter includes a Reader’s Guide grouping entries thematically to help students interested in a specific aspect of communication
research to more easily locate directly related entries. Back matter includes a Chronology of the development of the field of communication
research; a Resource Guide to classic books, journals, and associations; a Glossary introducing the terminology of the field; and a detailed
Index. Entries conclude with References/Further Readings and Cross-References to related entries to guide students further in their research
journeys. The Index, Reader’s Guide themes, and Cross-References combine to provide robust search-and-browse in the e-version.
Engaging Theories in Family Communication, Second Edition delves deeply into the key theories in family communication, focusing on
theories originating both within the communication discipline and in allied disciplines. Contributors write in their specific areas of expertise,
resulting in an exceptional resource for scholars and students alike, who seek to understand theories spanning myriad topics, perspectives,
and approaches. Designed for advanced undergraduate and graduate students studying family communication, this text is also relevant for
scholars and students of personal relationships, interpersonal communication, and family studies. This second edition includes 16 new
theories and an updated study of the state of family communication. Each chapter follows a common pattern for easy comparison between
theories.

First Published in 1996. Routledge is an imprint of Taylor & Francis, an informa company.
In recent years, researchers and practitioners have explored the nature, theory, and best practices that are required for
effective and ethical crisis preparation and response. The consequences of being unprepared to respond quickly,
appropriately, and ethically to a crisis are dramatic and well documented. For this reason, crisis consulting and the
development of crisis response plans and protocols have become more than a cottage industry. Taking a rhetorical view
of crisis events and utterances, this book is devoted to adding new insights to the discussion, and to describing a
rhetorical approach to crisis communication. To help set the tone for that description, the opening chapter reviews a
rhetorical perspective on organizational crisis. As such it raises questions and provokes issues more than it addresses
and answers them definitively. The other chapters can be viewed as a series of experts participating in a panel
discussion. The challenge to each of the authors is to add depth and breadth of understanding to the analysis of the
rhetorical implications of a crisis, as well as to the strategies that can be used ethically and responsibly. Central to this
analysis is the theoretic perspective that crisis response requires rhetorically tailored statements that satisfactorily
address the narratives surrounding the crisis which are used by interested parties to define and judge it. This volume will
be of value to scholars and students interested in crisis communication, and is certain to influence future work and
research on responding to crises.
Broad in scope, yet precise in exposition, the Sixth Edition of this highly acclaimed ethics text has been infused with new
insights and updated material. Richard Johannesen and new coauthors Kathleen Valde and Karen Whedbee provide a
thorough, comprehensive overview of philosophical perspectives and communication contexts, pinpointing and
explicating ethical issues unique to human communication. Chief among the authors objectives are to: provide classic
and contemporary perspectives for making ethical judgments about human communication; sensitize communication
participants to essential ethical issues in the human communication process; illuminate complexities and challenges
involved in making evaluations of communication ethics; and offer ideas for becoming more discerning evaluators of
others communication. Provocative questions and illustrative case studies stimulate reflexive thinking and aid readers in
developing their own approach to communication ethics. A comprehensive list of resources spotlights books, scholarly
articles, videos, and Web sites useful for further research or personal exploration.
Put theory and research into practice for real-world success. Here’s your introduction to the use of theory, research, and
evidence in guiding your practice as an occupational therapy manager. From leadership and supervision to policies,
program development, and continuous quality improvement, you’ll find complete coverage of the full range of issues and
functions managers encounter in the real worlds in which they practice. Whatever your role, the practical knowledge and
the guidance you’ll find here will help you become a more effective OT, colleague, and manager.
This volume examines Johannine symbolism within the lens of Jesus' relationship with the Father. After demonstrating
that the Gospel narrative symbolically portrays Jesus as the Son of God who is relationally inseparable from his Father,
the study shows how the Son-Father Relationship (SFR) is at the center of the network of Christological symbols in the
Gospel of John. Using an innovative narrative framework, this book unveils the creative and symbolic introduction of the
SFR in the Prologue (Jn. 1. 1-18), its development through the words and actions of Jesus' teaching ministry within the
Johannine narrative, and its culmination in the Prayer (Jn. 17); the SFR motif then concludes in the remainder of the
Gospel. This narrative framework reveals how the SFR shapes the literary style and theological strategy of the Gospel,
and acts as an integrative force by giving structure and cohesion to the Gospel's symbolic system. Two key features
presented in this book are a theory of symbolism and a network of symbols. The specially formulated 'Theory of
Johannine Symbolism' explains the theoretical and theological underpinnings of the Gospel's symbolic network, called
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'John's Christological Symbology'. Through the symbolic network, the author of the Gospel fulfills the theological purpose
stated in Jn. 20:31-that hearer-readers believe in Jesus the Christ, as the Son of God, and thereby experience eternal
life.
Communication theory provides a compelling way to understand how people of faith can and should work together in
today’s tumultuous world. In A Communication Perspective on Interfaith Dialogue, fifteen authors present their
experiences and analyses of interfaith dialogue, and contextualize interfaith work within the frame of rhetorical and
communication studies. While the focus is on the Abrahamic faiths, these essays also include discussion of Hinduism
and interracial faith efforts. Each chapter incorporates communication theories that bring clarity to the practices and
problems of interfaith communication. Where other interfaith books provide theological, political, or sociological insights,
this volume is committed to the perspectives contained in communication scholarship. Interfaith dialogue is best imagined
as an organic process, and it does not require theological heavyweights gathered for academic banter. As such, this
volume focuses on the processes and means by which interfaith meaning is produced.
"Volume I, The Terrorist Threat and Community Response, focuses on local, state, regional and federal coordination of
efforts and interaction."
This book analyzes American war propaganda, beginning with the Spanish-American War and extending through the
wars in Afghanistan and Iraq. Using Fisher's narrative paradigm, the author identifies and critically evaluates recurring
war stories, determining whether or not they truly provided good reasons to go to war.
The Encyclopedia of Communication Theory provides students and researchers with a comprehensive two-volume overview of contemporary
communication theory. Reference librarians report that students frequently approach them seeking a source that will provide them with a
quick overview of a particular theory or theorist - just enough to help them grasp the general concept or theory and its relation to the discipline
as a whole. Communication scholars and teachers also occasionally need a quick reference for theories. Edited by the co-authors of the bestselling textbook on communication theory and drawing on the expertise of an advisory board of 10 international scholars and nearly 200
contributors from 10 countries, this work finally provides such a resource. More than 300 entries address topics related not only to paradigms,
traditions, and schools, but also metatheory, methodology, inquiry, and applications and contexts. Entries cover several orientations,
including psycho-cognitive; social-interactional; cybernetic and systems; cultural; critical; feminist; philosophical; rhetorical; semiotic, linguistic,
and discursive; and non-Western. Concepts relate to interpersonal communication, groups and organizations, and media and mass
communication. In sum, this encyclopedia offers the student of communication a sense of the history, development, and current status of the
discipline, with an emphasis on the theories that comprise it.
In this important book, a leading authority in the field of social theory and communication shows how science is a rhetorical and narrative
activity--a story well told. Richard Harvey Brown argues that expert knowledge is a form of power and explains how a narrative view of
science can integrate science within a democratic civic discourse, as in the movement for environmental justice in the United States.
The Routledge Handbook of Translation History presents the first comprehensive, state-of-the-art overview of this multi-faceted disciplinary
area and serves both as an introduction to carrying out research into translation and interpreting history and as a key point of reference for
some of its main theoretical and methodological issues, interdisciplinary approaches, and research themes. The Handbook brings together 30
eminent international scholars from a wide range of disciplinary backgrounds, offering examples of the most innovative research while
representing a wide range of approaches, themes, and cultural contexts. The Handbook is divided into four sections: the first looks at some
key methodological and theoretical approaches; the second examines some of the key research areas that have developed an
interdisciplinary dialogue with translation history; the third looks at translation history from the perspective of specific cultural and religious
perspectives; and the fourth offers a selection of case studies on some of the key topics to have emerged in translation and interpreting
history over the past 20 years. This Handbook is an indispensable resource for students and researchers of translation and interpreting
history, translation theory, and related areas.
The proposal to vaccinate adolescent girls against the human papilloma virus ignited political controversy, as did the advent of fracking and a
host of other emerging technologies. These disputes attest to the persistent gap between expert and public perceptions. Complicating the
communication of sound science and the debates that surround the societal applications of that science is a changing media environment in
which misinformation can elicit belief without corrective context and likeminded individuals are prone to seek ideologically comforting
information within their own self-constructed media enclaves. Drawing on the expertise of leading science communication scholars from six
countries, The Oxford Handbook of the Science of Science Communication not only charts the media landscape - from news and
entertainment to blogs and films - but also examines the powers and perils of human biases - from the disposition to seek confirming
evidence to the inclination to overweight endpoints in a trend line. In the process, it draws together the best available social science on ways
to communicate science while also minimizing the pernicious effects of human bias. The Handbook adds case studies exploring instances in
which communication undercut or facilitated the access to scientific evidence. The range of topics addressed is wide, from genetically
engineered organisms and nanotechnology to vaccination controversies and climate change. Also unique to this book is a focus on the
complexities of involving the public in decision making about the uses of science, the regulations that should govern its application, and the
ethical boundaries within which science should operate. The Handbook is an invaluable resource for researchers in the communication fields,
particularly in science and health communication, as well as to scholars involved in research on scientific topics susceptible to distortion in
partisan debate.
This book explores issues of modernism and postmodernism in relation to knowledge: methods of inquiry, operations of the mind, the role of
values, conceptions of self, and the problematic of reason. Among the distinguished contributors are Michael Arbib, Aaron Ben-Zeev, Helen
Couclelis, Mihaly Csikszentmihalyi, Jane Flax, George E. Marcus, Donald McCloskey, Donald Schon, Barbara Herrnstein Smith, and Charles
Taylor.
The Eleventh Edition is organized around: (1) elements of the basic communication model—communicator, message, medium, and “beyond”
human communication; and (2) communication contexts—relationship, group, organization, health, culture, and society. A new chapter
discusses four frameworks by which theories can be organized; students can see how theories contribute to and are impacted by larger
issues about the nature of inquiry. To provide comprehensive, up-to-date coverage of theories, the authors surveyed articles in
communication journals published over the last five years. Each chapter covers an average of 13 theories, half of which are new to this
edition. New areas covered include health, social media, and “beyond human communication”—communication between humans and nature,
humans and objects, humans and technology, humans and the divine. “From the Source” boxes give students a look at the theorists behind
the theories—their inspirations, motivations, and goals. Written in an accessible style, the book is ideal for upper-division undergraduate
classes and as a comprehensive summary of major theories for the graduate level.
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